
DESCRIBE AT LEAST THREE OF THE GENERAL INFORMATION SKILLS

ESSENTIAL FOR ALL BUSINESS CAREERS

7) In business problem solving, the three major categories of factors are organization Describe some of the functions of
information systems. Information technology (IT) consists of all the hardware and software that a firm needs 20)
Describe at least three of the general information skills essential for all business careers.

After going over any requirements you may have for the course, try to give an overview of the course stressing
that this is not a technical course. Individuals must also develop a broad range of problem-solving skills, as
well as technical skills, that make them more valuable to companies. For example, a people dimension of
implementing a new information system is ensuring users are properly trained to use the system. Arguably,
UPS might not be able to compete effectively without technology. Second Life faces more obstacles in trying
to become a mainstream educational tool. Optional Use electronic presentation software to summarize your
analysis for management. A Change management B Purchasing hardware for an information systems solution
C Training an employee on new systems software D Evaluating a selection of software packages for
implementing a new business process E Determining the attitude of employees about the solution. Some may
prefer interviewing for a job using Second Life since they may see face-to-face interviews as extremely
nerve-wracking. E replication of business models in multiple countries. The Interactive Session: People
provides an example of an outstanding manager who knows how to use information technology wisely.
Business model, 8 Information system, 11 Business processes, 14 Information systems literacy, 13 Change
management, 20 Information technology IT , 10 Computer hardware, 15 Information technology IT
infrastructure, 15 Computer literacy, 13 Input, 11 Computer software, 15 Internet, 15 Critical thinking, 21
Intranets, 15 Culture, 14 Management information systems MIS , 13 Data, 11 Network, 15 Data management
technology, 15 Networking and telecommunications technology, 15 Extranets, 15 Output, 11 Feedback, 12
Processing, 11 Information, 11 World Wide Web, 15 Teaching Suggestions You are probably meeting on the
first class session to introduce yourself, the course, and to meet the students. Should you take her advice? In
the problem identification step, relevant people in an organization must agree that a problem exists, what the
problem is, what its causes are, and what can be done about the problem given the organization's resources. C
IoT. What types of information does data mining produce? E new products. Emerging countries, like Poland,
the Ukraine, and Ireland, are excellent examples of increasing globalization. What is the problem affecting the
performance of Saks? One would expect to see information systems supporting manufacturing and production
and sales and marketing being the most important for this company. What exactly is an information system?
What role should managers and employees have in designing the solution? E employee re-training. Marketing
majors require an understanding of marketing database systems and systems for customer relationship
management as well as Web-based systems for online sales. What is important to stress is that the process is
continuous. C the length of time to implement the solution. In the last step, implementation, the solution is put
in place. Email, online conferencing, the Web, and the Internet, are providing new and diverse lines of
communication for all businesses, large and small. Managers and employees who are aware of these
challenges often turn to information systems as one of the solutions or the entire solution. C organizing.
Problem solving requires critical thinking in which one suspends judgment to consider multiple perspectives
and alternatives. You may want to highlight how UPS has had to change and adapt to new technologies to
remain competitive. An organizational description might include the size and type of staff required to run the
system. B creating new products and services. D values. Discuss this model, identify the activities, and
describe how the model can be applied to the concept of information technology. E evaluating possible
solutions to the problem. Purportedly, local managers know their customers best. Perhaps the most frequent
error in problem solving is to arrive prematurely at a judgment about the nature of the problem.


